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= Organizational structure in SD

= Working with customer master data and material master data

= Qverview of the process chain in sales order processing

= Pre-sales activities, order processing, procurement, delivery, billing, payment
= Introduction to pricing in SD

= Introduction to the availability check

= Sales and distribution processing with make-to-order production

= Introduction to SD reporting

= Material determination, material listing/exclusion, product selection
= Controlling inbound and outbound deliveries (Customizing)

= Creating and processing sales orders

= Processing handling units within delivery processing

= Picking

= Packing

= Goods receipt and goods issue
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